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1. The display will power up once 
power is applied to the control 
cabinet. (If not powered up, hold the 
button on the bottom right of the 
device.) Look for the Prolon Focus 
icon. Tap on the Prolon Focus icon to 
launch the app.

Launching Prolon Focus

Connecting to a Project

Note that the Prolon Focus App will automatically connect to the controller. However, occasionally, a 
connection must be established manually.

1. Tap on "Local Project"
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2. Tap on the top right connection 
icon.

3. Tap on "USB".

4. The icons will be colored red/green/
blue upon a successful connection.
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Locking a Project

To prevent unwanted access, a user 
may lock the project. A password must 
be entered to access the project.

1. From the local page, hold the "Local 
Project" icon.

3. Tap on "Lock Project".

2. Tap on "Get Information".
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4. Enter the password of your choice. 
(8 characters minimum)

5. To finish the setup, tap on "Save".
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2. Tap on "Assign VC2000 Addresses".

Addressing a VC2000 Controller

1. It is possible to address the VC2000 
zone controllers directly from the 
display. From the System page, tap 
on the configuration icon.
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To prevent unwanted configuration changes to a system, enable limited access to the project. A user with 
limited access can view all the controller icons & visuals. They can access & change the following settings:

• scheduling

• zone temperature (occupied & unoccupied setpoints)

Enabling Limited Access

1. From the local page, hold the "Local 
Project" icon.

2. Tap on "Get information".
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3. Tap "Enable Limited Access".

4. Enter the desired password. Tap on 
"Activate" when done.

5. Tap "Save".
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Discovering Controllers on the Network

1. On the Local project page, tap on 
the Configuration Icon in the top 
right.

2. Tap "Discover All".

3. Tap "OK" when prompted to do so.
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4. The Network Controller will scan 
every address on the network and 
add all discovered controllers to the 
project. Each follower device will 
also automatically be sorted under 
its respective master controller (if 
applicable).

5. Once the operation is complete, tap 
"OK". You can now see the entire 
project connected to this Network 
Controller.
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Adding Controllers Using "Get List"

The "Get List" function can only be used to retrieve the list of controllers that operate under a Master 
Controller.

1. Tap on the “System” with the Master 
Controller you want to retrieve the 
list from.

2. Hold the controller’s icon. A drop 
down menu will appear. Tap on “Get 
List”.

Note: The discovery and Get list functions are similar but present the following differences:

• Discovery: Discovers all Master and Follower controllers and sorts them.

• Get List: Discovers ONLY followers under a specific Master controller.
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Configuring a Controller

1. Tap on the system icon that has the 
controller you want to configure.

2. Tap on the configuration icon

3. Tap on the top right configure 
button.
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4. Scroll down to access the menus and 
tap on the desired menu.

5. Tap on a setting that you want to 
change.

6. Enter the new value and tap “OK”.
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8. Tap on the “Save” icon to apply the 
changes.

7. Return to the main menu page.
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3. Adjust the setpoint to the desired 
value.

4. Tap "Save" in the right upper corner 
when done.

Changing Zone Temperature Setpoint

1. Tap on the zone controller you wish 
to access.

2. Scroll down and tap on "Setpoints" 
icon.
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3. Tap on the value box and set the 
desire parameter’s value.

1. From the controller’s home page. 
Scroll down to the desired output 
you wish & to override.

2. Enable the override by sliding the 
override slider icon.

Overriding Parameters
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1. Upon start-up of the Focus app, the 
user can choose wheter or bot to pin 
the app (a pin app cannot be exited 
without unpping it). To unpin the 
app, hold the      and the      icons at 
the same time to unpin the Focus 
App and return to normal navigating 
mode of the display.

Unpinning the Screen

Changing the Tablet Time

When a Prolon tablet is shipped, it is set to Eastern Time Zone. If the display lacks an internet connection, it will 
retain this time zone setting. Please ensure to adjust the display to the current time manually.

1. Tap the home screen icon to access 
the tablet’s main page. Look for the 
settings icon and tap on it.
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2. Scroll down to “Date and time” and 
tap on it.

3. Make sure the "Automatic date & 
time" slider is off.  Tap on “Select 
time zone".

4. Scroll up or down to the appropriate 
time zone and select the time by 
tapping on it.
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Changing the Language

1. Tap the home screen icon to access 
the display's main page. Look for the 
settings icon and tap on it.

To change the language in the Focus app, the language of the operating system of the tablet must be changed. The 
Prolon Focus app will match the tablet's language (English or French are offered).

2. Scroll down to “Language & input” 
and tap on it.
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3. Tap on “Language”.

4. Scroll down to the language you 
want to use and tap on it.
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Changing the Units

By default, the Focus app comes with the Temperature Units set in Fahrenheit. It is possible to change the units 
through the settings of the app.

1. On the main page of the app, tap on 
the settings icon.

2. Tap on “Units”.
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4. Tap “Save”.

3. Tap on the desired units.
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Connecting to a Google Account

1. From the home screen go to 
“Settings”.

2. Tap on “Accounts”.

3. Tap on “Add an account”

In the event an update of the Focus app is required, a Google Account must be associated with the tablet.
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For more information on the controllers operating on the Prolon Network or on Focus capabilities.
Please refer to www.proloncontrols.com.

4. You can now enter your Google 
account informations.
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